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Question: 1

How does WalkMe’s Digital Experience Analytics (DXA) support organizations?

A. By replacing all manual processes with automation
B. By tracking how users interact with predefined on-screen elements
C. By creating new applications to replace existing ones
D. By eliminating the need for employee training

Answer: B

Question: 2

Your company just provided you with the new company logo that they want you to use in all of your
WalkMe deployables. Where is the best place to store the logo?

A. The Asset Library
B. WalkMe Admin Center
C. Local Settings
D. Engaged Elements

Answer: A

Question: 3

You are building a WalkMe solution to help your users self-serve and prevent common support tickets
from being opened repeatedly. You want to add guidance for the top three support tickets to a page on
your website and make it stand out for the end user. What is the best solution to allow for quick and easy
access?

A. Create a Survey to ask end users about their feedback.
B. Create a Mini Menu of content from the top three support tickets and place it next to the support
ticket form.
C. Add it to your list of WalkMe content in the Menu.
D. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.
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Answer: B

Question: 4

How does WalkMe help organizations enforce policy and compliance requirements?

A. By automatically restricting employees from using external software
B. By monitoring employees through real-time video feeds
C. By disabling access to all non-compliant employees
D. By displaying pop-ups for policy acknowledgment and using invisible Launchers to block sensitive
fields

Answer: D

Question: 5

What are the key capabilities of WalkMe’s Analytics tools? Note: There are 3 correct answers to this
question.

A. Tracking user engagement with on-screen guidance
B. Automatically deleting unused software from the tech stack
C. Preventing users from accessing certain applications
D. Identifying workflow friction points and adoption gaps
E. Providing real-time insights into software usage and process efficiency

Answer: A,D,E


