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You install Microsoft Dynamics CRM for Outlook on 50 client computers.
 
 
You need to identify the location of offline Dynamics CRM data on the client computers.
 
 
Which location should you identify?
 
 
A. An Outlook Personal Folder (.pst) file 
B. A Storage Space in Windows Server 
C. A Microsoft SQL Server Express database 
D. An Outlook Offline Data (.ost) file 
 

Answer: C

 

 

You have a deployment of Dynamics CRM 2015 that contains four servers. The servers are
configured as shown in the following table.
 
 

 
 
You need to ensure that workflows continue to execute if a single server fails.
 
 
Which two tasks should you perform? Each correct answer presents part of the solution.
 
 
A. Add another Front End Server and implement Failover Clustering. 
B. Add another SQL Server and implement Failover Clustering. 
C. Add another Front End Server and implement Network Load Balancing (NLB). 
D. Add another Back End Server. 
E. Add another Deployment Administration Server and implement Network Load Balancing
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(NLB). 
 

Answer: B,C

 

 

You ask a technician to deploy Dynamic CRM Server 2015.
 
 
Once the technician completes the deployment you discover that Dynamics CRM
Workgroup Server 2015 was deployed.
 
 
You need to tell the technician what to use in the future to ensure that the Server edition is
deployed.
 
 
What should you tell the technician to use?
 
 
A. A different version of Microsoft SQL Server 
B. A different product key 
C. A different version of Windows Server 
D. A different version of the installer 
 

Answer: A

 

 

You have a deployment of Dynamics CRM Workgroup Server 2015.
 
 
You import a new organization to the deployment.
 
 
Which statement accurately describes what occurs when you import the new organization?
 
 
A. The tables from the new organization are merged into the existing organization. 
B. The existing organization is removed. 
C. The existing databases are removed. 
D. You are prompted to upgrade to Dynamics CRM Server 2015. 
 

Answer: A
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✑

✑
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You plan to migrate a deployment of Dynamics CRM 2011 to Dynamics CRM 2015.
 
 
Your network contains the following:
 

Active Directory Domain Services (AD DS) installed on domain controllers that run
the 32-bit version of Windows Server 2008
Microsoft SharePoint Server 2010 installed on a server that runs Windows Server
2008 R2
Microsoft Exchange Server 2010 installed on a server that runs Windows Server
2012
Microsoft Office 2007 and Internet Explorer 9 installed on client computers

 
You need to identify which components must be upgraded to support the planned migration
to Dynamics CRM 2015.
 
 
Which two component should you identify? Each correct answer presents part of the
solution.
 
 
A. Office 2007 on the client computers 
B. Exchange Server 2010 
C. Internet Explorer 9 on the client computers 
D. SharePoint Server 2010 
E. Windows Server 2008 on the domain controllers 
 

Answer: A,B

 

 

You plan to deploy Dynamics CRM 2015 to five internal users on the network and to five
external users.
 
 
Only the internal users will create workflows. All of the users will use Microsoft Dynamics
CRM for Outlook.
 
 
You need to recommend which licenses must be purchased for the planned deployment.
The solution must minimize costs.
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What should you recommend?
 
 
A. One license for Dynamics CRM Workgroup Server 2015, five Basic client access
licenses (CALs), and one External Connector (EC) license 
B. One license for Dynamics CRM Server 2015, five Basic client access licenses (CALs),
and five Professional CALs 
C. One license for Dynamics CRM Workgroup Server 2015, five Basic client access
licenses (CALs), and five Professional CALs 
D. One license for Dynamics CRM Server 2015, five Professional client access licenses
(CALs), and one External Connector (EC) license 
 

Answer: B

 

 

On which three operating systems can you install the Dynamics CRM 2015 Email Router?
Each correct answer presents a complete solution.
 
 
A. The 32-bit version of Windows 7 
B. The 64-bit version of Windows XP Service Pack 2 (SP2) 
C. The 64-bit version of Windows Vista Service Pack 2 (SP2) 
D. The 64-bit version of Windows 8 
E. The 32-bit version of Windows Server 2008 
 

Answer: A,B,D

 

 

You plan to deploy Dynamics CRM 2015 for a customer.
 
 
The customer requires that the Email Router component be used.
 
 
You need to identify to the customer which email solutions are supported by the Email
Router.
 
 
Which three email solutions should you identity? Each correct answer presents part of the
solution.
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✑

✑

A. Internet Message Access Protocol (IMAP) 
B. Exchange ActiveSync 
C. A Simple Mail Transfer Protocol (SMTP) server for outgoing email 
D. Microsoft Exchange Online 
E. A Post Office Protocol 3 (POP3) server for incoming email 
 

Answer: A,B,C

 

 

You have a Dynamics CRM 2015 server.
 
 
You install Active Directory Federation Services (AD FS) on a different server.
 
 
You are implementing an Internet-facing deployment for Dynamics CRM 2015.
 
 
You need to ensure that users can access the deployment from the Internet to meet the
following requirements:
 

The connection to the Dynamics CRM server must be encrypted.
Users must not be required to enter a port number when connecting to the
Dynamics CRM server.

 
What should you configure?
 
 
A. An HTTPS binding on port 5555 on the Dynamics CRM server 
B. An HTTPS binding on port 5555 on the AD FS server 
C. An HTTPS binding on port 443 on the AD FS server 
D. An HTTPS binding on port 443 on the Dynamics CRM server 
 

Answer: A

 

 

You are planning a deployment of Dynamics CRM 2015. The deployment will contain four
servers. Two of the servers will have Microsoft SQL Server 2014 installed. The other two
servers will each have a full deployment of Dynamics CRM 2015.
 
 
You need to recommend a high availability solution that meets the following requirements:
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✑

✑

A single server failure must not prevent users from accessing the deployment.
During normal operations, users must be able to access the deployment by
connecting to either Dynamics CRM server.

 
What should you include in the recommendation?
 
 
A. An active/active failover cluster and a Network Load Balancing (NLB) cluster 
B. An active/active failover cluster and NIC Teaming 
C. An active/passive failover cluster and a Network Load Balancing (NLBJ cluster 
D. An active/passive failover cluster and NIC Teaming 
 

Answer: B
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